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. PATIENT RIGHTS AND RESPONSIBIL.TIES POLICY

The provider and office staff acknowledge and adhere to the followihg patient Rights and Resporisibilities as relatéd to the patient’s care.

PATIENT RIGHTS

Patients have the right to quality services, appfopﬁate to theit health care
needs, which are delivered in a timely manner.

Patients have the right to #pptopriate Medically Necessary fedical care
withiont disctimiriation in regard¢ to sex, culture, éconornic, education,
religion, or source of pay_ment _

Patients have the right tb reasonable access to medical care.

Patients have the right to confldentiality in regard to medical and social

history, individual medical récords am medical inforrhation.
Patients have the fight to be treated with dignity, respect and consideration.

Patients have the right to.be informed sbout personal health as it concemis
iedical tonditions, diagnostic tests and treatment plans.

Patients have the right to change physicians/providets.
Patiénts have the right to 4 second opinion.

Patients have the tight to involvement in decislon-making conceming
treatmeént.

Patients' have the right to refuse participation in research. Haman
experimeiitation affecting care or treatment shall be performed only with a
patient’s informied congent.

Patients have the tighit to anditoty and visual privacy during a visit.

Patients have the tight to approve or refuse the release of information except
when theé reléase is réqitifed by law.

Patients have thie right 8 fefuse treatment dr therapy. Such persons will be
made aware of the con¢eqriences of their decision and it will be decumentéd
in theit medical record. _

Pitients have the right to treate Advatice Directives which let providers and
otheré Jmow the persons’ wishes conicerning medichl treatment.

'PATIENT RIGHTS

Patients have the right to assett complaints and grievances sbout the
providers and the health care provided.

Patients have the riglit to bé imforméd about the role of medical
students/supervised practitioners and the right to refuse guch care.

PATIENT RESPONSIBILITIES
To tecome informed abont your insuréance plan including benefits available.
To become knowledgeable of the system #o access medical care.

To keep all schednled appointments and to notify the provider when unable
to keep a scheduled appoiptinent.

To be on time for alt scheduled appointments,
To follow all medically appropriate physician ordérs and prescriptions.

To furnish the provider with a copy of your Advanced Directives and/or
Power of Attomney.

To treat all personnel with courtesy and tespect.

To provide complete heatth status information for accurate diagnosis and
appropriate treatrment.

To always call yous PCP before receiving Urgent Care and, when possible,
Emergency care.

To notify your PCP wheri you receive Emergenty ¢are wittdn twenty-fout
(24) houts, or as soon as possible.

I have read and understand my Patient Rights and Responsibilities.

Member ) Dateé

Provider Date
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