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PATIENT RiGHTS AND imSPONSIBiLTIES POLICY 

The provider and oflice staff acknowledge and adhere to the followlhg patient Right• and R�rt!ribllities ns related to the patient's care. 

1'A11l!:NT RIGHt'S 

• Patients have tl!e right to quality services, approprlnte to theit health care
needs, which are il�livetlld in a timely manner.

• Patients � the right to itpptOpliiite Medically Necessaty medical care
without dlsctirniriation lti regittil� to sex, tultnre, econondc, ednclltion,
religion, or BUUtCC of pifytitent

• Patients hav� the right to !1!asonable access to medical care.

• Patients bave the right to contldentiatlty In .regard to medical and social
histoty, indfvldmil medical records and medical inf'onhbtioti.

• Patients have the ii!:ht to be treated with dignity, respect and consideration.

• Pa.tients havll the right � 'be informed abont pmonnl health as it concenls
medical conditions, diagnostic tests 1111d treatment plans.

• Patients have the right to change pllysiclans/pmvtdets.

• Patients h:rve the right to a second opinion.

• Patients rove the tight to involvement in decision-mal<lng concerning
treatment.

• :Patients' have the right to refuse participation in research. Human
experlrneiltilticin atfecttng care or treatment shall be performed only with a
�atlent's intornled conteitl

• Patients have 1he light to auditofy and visnal privacy during a visit.

• Patients have the right tb approve or refuse the release of information except
when the re1«\Me i,; reij_!llfed by lmiv.

• Patients hllve tlie right to tefuse treatment or therapy. Such persons will be
made aware of the coit�eqriences oftlieir deci$ion mtd it will be documented
in theit medical. reco'ltl.

• P:ttientll nave 1he righttll create Advaltce Dirtctl.ves winch let providers and
others know th� )lemons' wisl\es co1\cerning medlelil tre:itnlent.

PATIENT RIGHTS

• Patient!! ha\/1! the right to assett complaints and gtievatrces abm,t the
providers and the health care provided,

• Patients have the right to be · int'onned abaut Ille role of medical
studelttsl!mpervlsed practitioners end the rlglrt to refuse mch cate.

PA TlENT Ri!:SPONSIStt..lTIES 

• To become infurmed about your insuniuce plan including benelml available.

• To become knowledgeable of the system m Access medical cnte.

• To keep alt scheduled appointrnenui and to notify the prllvider when unable
to keep a scheduled appointtnent

• To be on time for all scheduled appointments.

• To follow all medlcall} appropriate pbysiclan ord«irs and prescriptions.

• To furnish the provider with a copy of your Advanced Directives and/or
Power of Attorney.

• To treat all personnel with courtesy and respect.

• To provide complete health status lnformation fot accurate diagttosis and
appropriate treatment.

• To always cal1 your PCP before receiving Utgent Care and, when poMible,
Emergency care.

• To notify your PCP when you receive Emergency fare within twenty-four
(24) hours. or as soon as possi1lle.

I ha� read and understitnd my Patient RlghtS and Re8ponsibllittes. 

Member ____________ �_»ate ____ _ 

Provlder_�----�------Dnte ____ _ 
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